INTERNATIONAL TRUCK AND ENGINE CORPORATION

4201 WINFIELD ROAD, WARRENVILLE, IL #&55E
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TRUGK GROUP

SAFETY RECALL 04511
Septembar 2004
Dear International Cuskomer:

This notica Is sant to you In accordance with the reguirements of the National Traffic and
Motor Yehicle Safety Act. Intematienal® has decided thet a defect, which relates to motor
vehicle safety, exists in the engine hamess routing of cartaln 52004, 8400i, 8800/ and
89900/ bullt 6/2/2002 thru 1/13/2004 with Cummins 1SX engines. The vehicle identified on
the enclossed card fits this description and owr records show that you own thla vehicle.
Faderal regulations requine that any vehicla lezsor racelving this racall notice must forward B
copy of this notice to the lessee within tan days.

REASON FOR THIQ RECALL

Thﬁ engine slectricsl hamess can chafe against shang adges on the anginae. Thare ars a
number of differant fallures that coukl occur as meny functions of tha vahicle ara processad
through this hamess.

RISK TO MOTOR YEHICLE SAFETY

The modes of fallure that could occur that mey affect highway safety are:
v Sudden acceleration without warning.
Activalion of angine compresslon brake without waming
Engine speed dropping to Idle without warming.
Alternator overioad and possible fire without weming.
Loss of sngire ECGM power resulting In englne shutdown without waming.

ACTION YOU SHOULD TAKE

1. Our racords show that you ara ths owner of the vehicle identiflad on the enclosed
card. If you are not the owner, please read paragraph number 6.

2. Pleass contact your local International dealer, with your recall card In hand, 1o
schedule an appointment to have your vahiclke repalred.

3. Dealers will have paris and instructions to make the repalr by 8/10/2004. The repair
will bs porformad without charge to you and will take approximately 1 heur. Have
your denlker verify and comect your addrass, if necazsary.



4. If your local Intemational desler performs the repalr, they wil submit & warranty
clalm; therefore, you DQ NOT have to mall in the campalgn carg.

© 5. H the vehigle will not or cannot be corrected, pleese mark on the enclosed cerd
under "CHECK ONE" the box which beal describga why the vahicle will not ba
repalred, and return the postage-prepaid card to us.

8. In the event you do not own the vehicle deacribed on the card, pleasa complete
the card, fill in the new customer name and address I known, and retum K to us.
This information will allow us to update our recorls 30 we can contac the new owner
and you will not be contacted again regarding thia recall.

If you pald to repalr your vehicls for this defect priee to recaiving this racall lettar, you may ba
‘gllglble for ralmbursemeant of the repair costs if they were Incurred betwaen 8/01/2003 and
9/30/2004. Contact your local Intemational dealer, with your ariginal repalr docurmentation
and proof of payment, and the service advisor will determine what If any of the repair costs
will qualify for relmburasment. Intsmational dealers determine what repair coets are eligible
for reimburaemant. However, if you choose not to work through an Intemstional dealer, you
may submilt the encleeed “REQUEST FOR REIMBURSEMENT” form, repalr documentation,
and proof of payment to:

Intarnatioral Truck and Engine Corporation
Warranty Claim Center Reimbursement Department
P.O, Box 888

Warrenvilla, IL 80555

IE YOU NEED ASSISTANCE

If yau take your vehicke ta your International dealer on 8 mutually agreed upon servics date,
and the dealer does not remady this condition without charge on that date or within five
days, you can obiain assistance by following the procedurs descrbed In the Owmer
Azsistance Gulda section Ih your Owner's Manual or by calfing toll free 1-800-448-T825.

You may alzo wish to submit a complaint to tha Adminlsiratar, Nations! Highway Traffic
Safaty Administration, 400 Sevanth Streat, 5.W., Washington, D.C., 20580, or <all the toll-
free Auto Safety Hot Line at 1-888-327-4238 If your Intemational dealer falls to repalr or |8
unabla to remedy this condition without charge or within a reasonable time.

Weo request your prompt attention to the correction of this defect ardl apologize for any
Inconvenience this may cause you, ' _

INTERNATIONAL TRUCK AND ENGINE CORPORATICN



